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Ethical Marketing, Advertising, and Customer Engagement Practices Policy
KWT BIOREACTORES DE MEXICO S.A. DE C.V.

We promote transparent, truthful, and responsible communication with our customers. We are
committed to ensuring that all marketing, advertising, and customer service actions reflect our
values of honesty, ethics, and sustainability.

1. Fundamental Principles

o Transparency: All campaigns and informational materials will accurately represent
the characteristics and benefits of our products and services, avoiding any
misleading information.

o Legal Compliance: All communication will compy with Mexican legislation and
internationa best practices.

o Customer Service: We listen and respond promptly to requests, comments, or
complaints received through the Customer Complaints and Reports Form available
on the company’s website.

o Data Protection: We listen and respond promptly to requests, comments, or
complaints received through the Customer Complaints and Reports Form available
on the company’s website.

o Sustainability: We promote messages that encourage environmental protection
and the responsible use of water.

2. Marketing and Advertising Commitments

Draft clear, precise, and verifiable information about our products.

Use only official communication channels.

Avoid unfair comparisons or the misuse of third-party information.

Maintain ethical business practices, without offering incentives that could affect
objective decisions.
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3. Responsibilities

e General Mnagment: Supervise compliance with ethical and legal principles.

e Marketing and Sales: Develop truthful content and manage customer feedback.

e All Employees: Apply this policy in all interactions with customers, suppliers, and the
general public.

5. Review and Update

This policy will be reviewed and updated periodically to ensure compliance with legal, regulatory,
or normative changes, aiming to reflect industry best practices and intrnational standars of quality
and ethics.
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